Broadband Report: NC, Raleigh city

Broadband Availability

Source: FCC National Broadband Map Fixed Broadband Availability Data

All report figures encompass internet service offered to residential customers.

Coverage by Date (100/20 Mbps threshold)

Includes only low-latency service.

Date Total Res Terrestrial % Wired % Fiber %

2022-06-30 117,209 114,116 97.4 113,863 97.1 97,141 82.9
2022-12-31 121,148 118,300 97.6 117,888 97.3 102,519 84.6
2023-06-30 122,231 119,105 97.4 118,774 97.2 105,236 86.1
2023-12-31 122,478 119,336 97.4 119,027 97.2 106,423 86.9
2024-06-30 122,330 119,448 97.6 118,959 97.2 107,748 88.1
2024-12-31 122,189 119,375 97.7 118,880 97.3 108,896 89.1
2025-06-30 123,028 120,590 98 119,777 97.4 111,082 90.3

Providers (2025-06-30)

Includes unique locations served at any speed or latency. Technology counts may not sum to provider

total as providers can offer multiple technologies at a single location.

Provider Locations %
Viasat Inc 123,028 100
GEO Satellite 123,028 100
HughesNet 123,028 100
GEO Satellite 123,028 100
Starlink 123,028 100
NGSO Satellite 123,028 100
Spectrum 117,512 95.5
Cable 115,955 94.3
Fiber 1,880 1.5
AT&T 117,310 954
Fiber 96,809 78.7
Copper 63,145 51.3
Licensed Fixed Wireless 36,137 29.4
T-Mobile 105,627 85.9
Licensed Fixed Wireless 105,627 85.9
Google Fiber 91,990 74.8
Fiber 91,990 74.8
Verizon 35,004 28.5
Licensed Fixed Wireless 35,004 28.5
Brightspeed 2,468 2
Fiber 1,664 1.4
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Provider Locations %
Copper 804 0.7

Frontier 1,696 1.4
Copper 1,265 1
Fiber 436 04

Webpass, Inc. 67 0.1
Unlicensed Fixed Wireless 67 0.1

Hotwire Communications 55 0
Fiber 55
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Unserved Locations Map
Locations without low-latency terrestrial service meeting the 100/20 Mbps threshold. Darker hexagons indicate more unserved locations.
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Broadband Adoption

Source: American Community Survey 1-Year Estimates (52801 and $2802)

Adoption by Year
Year Households Any Broadband %  Cable/Fiber/DSL %
2017 183,672 169,666 92.4% 148,896 81.1%
2018 188,941 171,152 90.6% 150,483 79.6%
2019 188,412 172,456 91.5% 146,307 77.7%
2021 194,917 183,017 93.9% 165,690 85%
2022 195,414 184,408 94.4% 162,159 83%
2023 211,433 198,775 94% 177,002 83.7%
2024 219,004 210,475 96.1% 182,512 83.3%

Adoption by Household Income

Year <$20k AnyBB %  $20-75k AnyBB % $75k+ AnyBB %

2017 17,880 12,930 72.3% 86,668 78,821 90.9% 79,124 77,915 98.5%
2018 21,106 15,597 73.9% 82,576 72,919 883% 85,259 82,636 96.9%
2019 22,182 16,243 73.2% 79,297 71,667 90.4% 86,933 84,546 97.3%
2021 25,943 21,020 81% 71,870 66,746 92.9% 97,104 95,251 98.1%
2022 19,959 15,240 76.4% 77,197 72,113 93.4% 98,258 97,055 98.8%
2023 17,555 14,359 81.8% 75,887 68,951 90.9% 117,991 115,465 97.9%
2024 20,482 18,031 88% 76,347 73,159 95.8% 122,175 119,285 97.6%

Adoption by Race/Ethnicity

Year White Black AIAN Asian NHPI Hispanic
2017 96% 91.2% - — — 89.2%
2018 94.2% 89.5% — 86.9% — 92.3%
2019 95.8% 91.4% - - — -
2021  97.3% 90.4% — - — -

2022 96.2% 94.9% - — - 93.5%
2023 96.7% 93.8% — — - 86.3%
2024  96.4% 93.2% - — - 89.6%
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